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Aged
Care
Homes

the Commonwealth Government
regulates and parly funds the
provision of residential aged care for
frail older people who are unable to
continue living independently at home.
There are two levels of aged care
homes - low level and high level,
formerly known as hostels and nursing
homes, respectively. These require an

Aged Care Assessment Team (AC
assessment and approval for entry. This
Guide contains a comprehensive listing
in the directory section starting

on page 36 of all Commonwealth
Government funded homes in the State

There are also a number of non-

Government funded residential age

care homes ie supported or assisted
-omplexes, independent living
units, and serviced apartments. These
nerally require ACAT
approval and a selection of these
options are listed in this Guide.
Where do | start?

If you or someone close to you is
in need of some form of supported
residential care, it is best o first speak
with your doctor, who will refer you
t0 the ACAT for a consultation. See
page 34 for a list of ACATS.

v

donot

Referrals are also accepted from the
older person, family or friends, hospital
social workers, loc
service providers, residential facilities
other person with a legitimate
interest in the older person.

community

Aged Care
Assessment Team

When the elderly are no longer able

the ACAT helps them, and their carers.
determine what kind of care will best
meet their needs,

‘This may be residential care in a
Tow level or high level care home or
community care services (CACPs and
EACH) provided to them in their own
home.

Aged Care Assessmen
may include a doctor, nurse, social
worker, physiotherapist or occupational
therapist

A member of your local ACAT will
visit you in your home or in hospital to
assess your needs. You will be asked

a series of questions to determine the
best care option for your situation.
These questions are designed to work
out how much and what sort of help
you require with daily and personal
activities.

‘With your approval, the ACAT
will also contact your local doctor
formation on your
medication history to assist with the

o gain mor

assessment process

The AC,
that would be most suitable and what is
available in your area. Carers, relatives

will discuss the options

or close friends are encouraged to be
involved in the discussion.

The ACAT will discuss the result
of its assessment with you and arrange
referrals to either community care
services or a place in residential care.

There is no charge for the
assessment as ACATS are Government
funded. They cover the entire country
and are based in hospitals or in the
local community.

The Commonwealth Respite
and Carelink Centre which can be
contacted on 1800 052 22
details about the ACAT closest to you.

2 will have

1f you are of non-English speakin
background and require an interpreter,
please advise the ACAT at the time of

assessment

While an ACAT cannot make
recommendations about individual
homes or community services, they can
provide you with information to assist
you to make decisions.

“This Guide provides you with
comprehensive details of what is
available to help you make an informed
choice.

Complaints or Comments

If you are not satisfied with the
assessment or recommendations, you
should advise the person in cha
the ACAT.

e of

If you cannot reach agreement you
n appeal the decision. You will be

sent a letter by the ACAT explains
how you, or someone acting on your

behalf, can appeal.

Finding a Home

After being assessed by an ACAT
for Commonwealth funded residential
care you may begin looking for your
future home.

Itis important to know and
understand the types of homes
available in your area as this may
affect the cost and the services you
receive.

Itis also recommended that you
visit as many homes as possible, just
as you would when buying or renting
a house. This will enable you to gauge
the feel and culture of the home.

Low level care homes (formerly
known as hostels) generally provide
accommodation and personal care
which includes help with dressing and
showering, and occasional nursing carc.

High level care homes (previously
known as nursing homes) offer care for
people with a greater frailty and who
often need continuous nursing care.

Al aged care homes must provide
basic services (o residents at no
additional cost

There are two categories of
specified care and services - services

provided to all residents, and those 1o
be provided to residents receiving high

level care

Services that must be provided at no

additional charge, for all residents who

need them, irrespective of their level

of care include;

 basic accommaodation related
services, such as beds, matiresses,

linen, bedside lockers and !

@ general laundry and cleaning services
continied on page 15
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From the Editor

ELCOME (o the 2009 edition
of the DPS Guide o Aged Care
for Tasmania,
‘This edition offers extra editorial
content and an expanded directory
section which includes referencing on

extra services places and retirement

living, as well as the leading

organisations in aged care.
Please use the DPS Guide in

conjunction with our website

(wwwa

edea

ide.com.au)

which provides greater detail on

services offered by aged care homes,

retirement accommodation, as well as

professional services and products.
To quickly obtain further

information on a chosen home,

service or product, and directly link
you through, simply type in the
associated Guide Web ID number in
this book in the space provided on the
wiwwagedeareguide.com.au websit.
‘The website also lists current bed
vacancies in your State, includes a
classified section and an SMS service

So that vacancies can be sent via text
¢ to your mobile phone. In

addition, the website has a daily news

section which posts current news

on issues around aged care, health

and lifestyle
Anew feature of the website is

the electronic Application Form for

Residential Aged Care, copy of which

you will find on pages 47-48. For

more information please see page 11

d care homes,

es, community care
providers, as well as all product and
service advertisers that you found their
information in the DPS Guide to Aged
Care
Heidi Williams
Publisher

From the Director

hank you for using this eighth
edition of the DPS Guide to Aged
Care for Tasmania

The history of the DPS Guide
‘goes back 11 years to 1998 when
DPS Publishing produced its first
publication in South Australia.

DPS Publishing, or ‘David's
Publishing Service’ as it was known in

the very early days, was established to
produce quality information in an easy
o read format for older people and
their families.

As a Social Worker in the 1980°s
and 907s, T assisted older people and
their families to find residential and

community aged care services.

In working with families it was
always apparent that older people
and their families faced a crisis of
accommaodation and care at a time
not of their own making but due to

an acute medical, social or financial

These people, their families and
carers needed information in a timely,
professional and respectful manner so
that they could make real informed
choices. One particular middle

aged man who was desperate o
understand and know about entry into
a nursing home for his aili

other
asked whether we had a ‘manual or
yearbook that could assist him. This

was the seeded thought that led to the

development of our very first guide.

“The very first publication was
called the
Yearbook” and over the years it

has evolved into the DPS Guide to

d Care Facilities

Aged Care - one for each State
and Territory and published on

an annual basis. The website

— wwwagedeareguide.com.au—
established in 2003 is complementary

o the publication and provides an
extra depth to the information.

We are extremely grateful to the
providers of aged care services,
private, government, and the church
and charitable sectors who have
continued to support and use the DPS.
Guide as a means of communicating

with you, the public.

“The distributors of the publication
such as the Social Workers, Discharge
Planners, Aged Care Assessment

Team
and Carelink Centres have been vital

and Commonwealth Respite

in ensuring that you receive this
publication when you need it most.

Please feel free to contact myself if
you would like to find out any more
about the publication, its distribution

or how we gather the information

that makes this publication the most
valuable information tool for aged and

community care in Australia

David Baker

Managing Director

in this publication please phone (08) 82
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Support
after a
hospital
stay

the Transition Care Program
provides short-term support and
assistance for older people afier a

hospital stay, that is after completing

any necessary acute and sub-acute
care. It aims (0 help in improving
an individuals independence and
confidence

goal
oriented, time limited and therapy

The Program provide:

focused care for older people at the
end of a hospital stay and can be

delivered in the individual’s own home
orina ‘live-in’ setting, which must be
ahon

ke, non-hospital environment
with space available for therapy

To be cligible for transition eare, an
older person must be an in-patient of a
hospital and have been assessed by the
Aged Care Assessment Team (ACAT),
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Transition care can be provided
for a period of up to 12 weeks, with

a possibility to extend to 18 weeks if
assessed as requiring an extra period
of therapeutic care. Eight weeks is the

expected averag
Services

Transition care provides a packag
of services which include a range

low intensity therapy services and
nursing support and/or personal care

Low intensity therapy services may

clude physiotherapy, occupational

therapy, dietetcs, podiatry, speech
therapy, counselling, and social work.

Personal care services may

include assistance with showering
dressing; cating and eating aids;
managing incontinence: transport to

appointments; moving, walki

and

communication.

Fees

A provider may charge a
o the cost of your
care. The maximum fee is 85% of the

contribution f¢

basic daily rate of a single pension for
care delivered in a live-in setting or
17.55% of the basic daily rate of single
pension for care provided at home.

Independence and Peace of
| Mind...In Your Own Home

For a no obligation, free home
demonstration, contact VitalCall on

1300 782 520.

www.agedcareguide.com.au

Access to transition care is decided
on a needs basis, not on an individual’s
ability 1o pay fees.

“Talk to your hospital social worker
or discharge planner to find out

more details about the Transition
Care Program.

Help to
continue
living at
home

ssisting frail older people with
ch needs to continue livin

the comfort of their own home where

possible is a Government priority and
akey focus for both the public and
private sectors of the indusiry. There
are many good services and products
available and over the following pages
you will find important information on
some of these.

Home care products and services
range from assistance with daily
continued on page 7

RESIDENTIAL LISTINGS
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RETIREMENT ORGANISATIONS
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