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Following ACAT assessment

‘The ACAT will discuss the options
that would be most suitable and
what s available in your area.
Carers, relatives or close friends are
encouraged to be involved in the
discussion

The ACAT will discuss the result of
its assessment with you and arrange
referrals to either community care
services or a place in residential care.

‘There is no charge for the
assessment as ACATS are Government
funded. They cover the entire country
and are based in hospitals or in the
local commaunity.

‘The Commonwealth Respite
and Carelink Centre which can

be contacted on on Freecall*

1800 052 222 will have details about
the ACAT closest to you.

1f you are of non-English
speaking background and require an
interpreter, please advise the ACAT at
the time of assessment

‘While an ACAT cannot make
recommendations about individual
homes or community services, they
can provide you with information to
assist you to make decisions,

“This Guide provides you with
comprehensive details of what
is available to help you make an
informed choice.

Complaints or Comments
1 you are not satsfied with the
assessment or recommendations, you
should advise the person in charge of
the AC:

If you cannot reach agreement you
can appeal the decision. You will be
sent a letter by the ACAT explaining
how you, or someone acting on your
behalf, can appeal

Finding a Home

After being assessed by an ACAT
for Commonwealth funded residential

care you may begin looking for your
future home.

Itis important to know and
understand the types of homes
available in your area as this may
affect the cost and the services you
receive,

It s also recommended that you
visit as many homes as possible,

just as you would when buying or
renting a house. This will enable you
10 gauge the feel and culture of the
home.

Low level care homes (formerly
known as hostels) generally provide
accommodation and personal care
which includes help with dressing
and showering, and occasional
nursing care.

High level care homes (previously
known as nursing homes) offer care
for people with a greater frailty and
who often need continuous nursing
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Taking care of the
lives in our hands

Bupa Care Services is a leading private operator of residential aged care
facilties in Australia. We are part of the global health and care
company. Bupa. which operates in 195 countries. all of who share the
same commitment to help our customers live longer, healthier and

s a specialst provider of aged care services, our focus is on treating
our residents as individuals and we offer a mix of low and high care,
including specialst dementia and palliative care.

We seek to provide a better ife for our residents by truly valuing the
individual through a person centred appr
experience and comprehensive support ensures peace of mind for our

Please refer to the Information and Location Guide at the back of this
directory for facilty contact details in Campbelltown.
Enfield, Modbury. Morphettville and Woodille

www.agedcareguide.com.au
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Support

pport and assistance is available
or older people following a stay
in hospital. The Transition Care
Program provides short-term support
and assistance for older people after
completing any necessary acute and
acute care in a hospital. It aims
to help in improving an individual's
independence and confidence.

“The Program provides goal
oriented, time limited and therapy
focused care for older people a the
end of a hospital stay and can be
delivered in the individual’s own
home or in a ‘live-in® setting, which
must be a home-like, non-hospital
environment with space available for
therapy.

To be eligible for transition care,
an older person must be an in-patient
of a hospital and have been assessed
by the Aged Care Assessment Team
(ACAT)

Transition care can be provided
for a period of up to 12 weeks, with

after a hospital stay

a possibility to extend to 18 weeks if
assessed as requiring an extra period
of therapeutic care. Eight weeks is
the expected average.

care. The maximum fee is 85% of the
basic daily rate of a single pension
for care delivered in a live-in setting
or 17.5% of the basic daily rate of
single pension for care provided at
Services home.

Transition care provides a package
of services which include a range of

Access to transition care is
decided on a needs basis, not on an

Tow intensity therapy services and individual's ability to pay fees.

nursing support and/or personal ca
N uer or personal care Talk to your hospital social worker

or discharge planner to find out
more details about the Transition
Care Program.

services.

Low intensity therapy services may
include physiotherapy, occupational

therapy, dietetics, podatry, speech PHONE)]
therapy, counselling, and sacial wark
ot Cae ()
Personal care services may w5200
include assistance with showering, Bm
dressing; eating and eating aids; anom
‘managing transport to [Edercre The Vilage 857383
appointments; moving valking and T
communication. san
Fees R s3I
An approved provider may charge i
a contribution fee to the cost of your BN

Home Care Services

« Personal care, assistance
with showering toileting
and grooming

+ Help with shopping,
cooking & cleaning

+ Transport to community
activities an
appointments

+ Respite care

+ Tailored packages of
health and care services

EJFOCUS

HEALTHCARE
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Private community Health & Care services

1300

3 262

Home Health Services
+ Experienced Registered and
| Enolled Nurses
Clinical specialists
* Physiotherapists
Occupational Therapists
In home services for privacy and
g  convenience
l Education
+ Nationally recognised training
| + Professional development
‘ | S —
|

by

iy

fi * Clinical consultancy service
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Coordinating the services that you need

CN management recognises
that people with complex and

‘multiple needs may access services
from various service providers. The

job of the case manager is to organise

the services based on an individual’s
needs. Purchasing private case
management will allow you to;

# Access services when required

# Remain in the family home as long

as possible and practical

# Benefit from a comprehensive
assessment of your situation

# Access home or personal care

# Be secure and well cared for by
properly screened and qualified
staff, to meet individual medical,
personal and social needs

# Be confident that confidentialty is
strictly maintained at all times

# Be respected for cultural, religious
and political beliefs and customs

As a Regeistered nurse for 29

years in Acute and Aged Care

Nursing, I can assist you with

* Understanding the
necessary documentation
for Aged Care

* Provide directions of care
based on you and your
families needs

+ After hours Consultations
* "Keep it Simple"

Packages individualised
for proactive families
Clinical Assessments
leading to good health

management

For more information

Mobile: 0414 471 768
E:jen.harris@optusnet.com.au

www.agedcareguide.com.au

* Have coordinated respite care,
hospitalisation, medical and
community services as required

# Have access to speciality nursing
and allied health services
consistent with your requirements

Who provides case management?

Private case management services
are supplied by experienced, tertiary
qualified case managers, who
community and ancilary health
services. Private case management
enables you, or a loved family
member, to say living at home for
longer. (See page 85.)

How much does it cost?

Private case management is not
Government-subsidised in the way
CACPs and EACH packages are. The
user of private case management is
charged for all services provided, and
the hourly rates vary between private
case management organisations.

An invoice for all care services
purchased on your behalf will be
provided to you each month.

How quickly can | receive it?

Waiting periods for private
case management (if any) are
greatly reduced compared to some
Government-subsidised packages.

The duration of Private Case
Management services s flexible,
and may be shortterm or ongoing,
depending on your needs

Examples of when private case
management may be an option are
when returning home from hospital
or recovering from an illness, or
simply to help you continue to live
safely and independently at home.

How do | get started?

Case management services can be
initiated not only by yourself as the
user, but also by family members or
guardians. A GP referral or an ACAT
assessment is not required.

require care services so you can stay
your own home?

need to find a Nursing Home or Hostel?

need advice but don't know where to
start?

Knowing what aged care and
community senices are avallabl to
you and how to access them is not
aways

Age Care Directions can help you.

Our Caring and medically trained staff
an advise you on al the options that
are avalable.

We can assist with community
care services to halp you remain
indopendent in your home, or if you
are considering a nursing home o
hostel, we can give you impartial
advice on qualty aged care facilties
‘and complets the application process

We offer a free phone consultation,
and our staf can come and visit
You in your home to discuss allyour
options.

‘Age Care Directions >>>
personal guidance in age care
planning & management  fil

D

Call Anthea or Andrew Boder
Phone: 08 8337 9851
Mobile: 0411953 429

0402 564 327
admin @agecaredirections.com.au
wwwagecaredirectons com au

Age Care ectiol
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