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“To quickly obtain further
information on a chosen home,
service or product, and directly link
you through, simply type in the
associated Guide Web ID number
in this book, in the space provided

Support after
a hospital stay

upport and assistance is available

Services

“Transition care provides a package
of services which include a range of
low intensity therapy services and
nursing support and/or personal care

Help to
continue
living at home

on the www.agedcareguide.com.au o for older people following a stay
website - in hospital. The Transition Care Low intensity therapy services may
The website also lsts current bed 1 Program provides short-term support  include physiotherapy, occupational H ‘ome care products and services
vacancies in your State and offers an -~ and assistance for older people after  therapy, dietetics, podiatry, speech range from assistance with daily
! nec ‘ hores to personal care, providing
. SMS service 5o that vacancies can be N completing any necessary acute and  therapy, counselling, and social work. ¢
From the Editor ;50 e ovn none | 2 sub-acute care in a hospital. Itaims  personal care services may meal, ransport asistance and

ELCOME to the 2010 edition
of the DPS Guide to Aged
Care for New South Wales & the
Australian Capital Territory.
“This edition offers extra editorial
content and an expanded directory
section which includes referencing

on extra services places, multicultural

and retirement living as well as the
leading organisations in aged care.
Please use the DPS Guide in
conjunction with our website
which provides greater detail on

as professional services and products,

phone. In addition, the website has
in employment section and a daily
news area which posts current news
on isstes around aged care, health
and lifestyle.
A new feature of the website is
the electronic Application Form for
Residential Aged Care, copy of which
you will find on pages 179-180.
Please advise the aged care homes,
retirement villages, community care
providers, as well as all product and
service advertisers that you found
their information in the DPS Guide to
ged Care.

Heidi Williams
Publisher

41-51 Ballina Street
Seabreeze Estate
Pottsville NSW 2489
Phone: 02 6676 0122

manager@seabreeze.
\_innovativecare.com.au )

From the Director

hank you for using this eleventh
edition of the DPS Guide to Aged

Care for New South Wales and the

Australian Capital Terrtory.

“The history of the DPS Guide
goes back 11 years to 1998 when
DPS Publishing produced its first
publication in South Australia

DPS Publishing, or “David’s
Publishing Service” as it was
known in the very early days, was
established to produce quality

information in an easy to read format

for older people and their families
As a Social Worker in the 1980°s
and 90's I assisted older people and

www.agedcareguide.com.au

their families 1o find residential and
community aged care services.

In working with families it was
always apparent that older people
and their families faced a crisis of
accommodation and care at a time
not of their own making but due to
an acute medical, social or financial
erisis

These people, their families and
carers needed information in a
timely, professional and respectful
manner so that they could make real
informed choices. One particular
‘middle aged man, who was desperate
to understand and know about entry
into a nursing home for his ailing
Mother, asked whether we had a

‘manual or yearbook that could assist
him. This was the seeded thought
that led to the development of our
very first Guide.

The first publication was called
the ‘Aged Care Facilities Yearbook”
and over the years it has evolved
into the DPS Guide to Aged Care -
one for each State and Territory and
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published on an annual basis. The
website -www.agedcareguide.com au-
established in 2005 is complementary
to the publication and provides an
extra depth o the information

We are extremely grateful to the
providers of aged care services,
private, government, and the church
and charitable sectors who have
continued 1o support and use the DPS
Guide as a means of communicating
with you, the public.

“The distributors of the publication
such as the Social Workers, Discharge
Planners, Aged
Teams, and Commonwealth Respite
and Carelink Centres have been vital
in ensuring that you receive this
publication when you need it most

Please feel free to contact me if
you would like to find out more about
the publication, its distribution or
how we gather the information that
makes this Guide the most valuable
information tool for aged and
community care in Australia,

David Baker
Managing Director

1o help in improving an individual’s
independence and confidence.

‘The Program provides goal
oriented, time limited and therapy
focused care for older people at the
end of a hospital stay and can be
delivered in the individual’s own
home or in a ‘live-in’ setting, which
‘must be a home-like, non-hospital
environment with space available for
therapy.

To be eligible for transition care,
an older person must be an in-patient
of a hospital and have been assessed
by the Aged Care Assessment Team
(ACAT).

Transition care can be provided
for a period of up to 12 weeks, with
a possibility to extend to 18 weeks if
assessed as requiring an extra period
of therapeutic care. Eight weeks is
the expected average.

Since 1991,

Calvary Sier Circle also_provides personal
modifications and maintenance. Call our Information and Advice Sence to find out more.

Helping you at home

include assistance with showering,
dressing; eating and eating aids;
managing incontinence; transport to
appointments; moving, walking; and
communication.

Fees

An approved provider may charge
a contribution fee to the cost of your
care. The maximun fee is 85% of the
basic daily rate of a single pension
for care delivered in a live-in setting
or 17.5% of the basic daily rate of
single pension for care provided at
home.

Access 1o transition care is
decided on a needs basis, not on an
individual’s ability to pay fees.

Talk to your hospital social worker
or discharge planner to find out
more details about the Transition
Care Program.

Calvary Siker Circle has specialised in supporting older people, people with
disabiltie, those imjured in accidents, peoy

le coping at home after hospital or ilness and
carers, to live independently n the comfort and securiy of their own homes.

From a few hours a week 10 2d-hour care, our friendly and relable staff provide home care,
personal care, companionship, transport assstance and respite care.

I emergency mon

Calvary Silver Circle. Help when you need it.

itoring services and hor

equipment, The Federal Government
has significantly increased support
for community-based aged care

and there are particular integrated
packages available. Both Government
and private businesses may provide
these products and services.

Home and Community
Care (HACC)

The HACC Program is a joint
initiative of the State and Australian
Governments and aims to provide

a range of basic maintenance and
support services to assist frail older
people and people with a disability to
live independently at home.

Whois eligible for HACC services?
HACC services are designed to

assist people who are older and frail
or who have a disability.

Calvary
Silver
Circle
Metropolitan, rural
remote Sn.\s

&
1300 66 O

Ivercircle.com.au

www.agedcareguide.com.au
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